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EXAMPLES OF VARIABLE DATA USAGE —
PERSONALIZE THEIR OFFER AND REWARD THEIR LOYALTY E:kRIK_!T.LNIGGSOI:IT%N?

DIAGRAMS ARE FOR ILLUSTRATIVE PURPOSES ONLY 2

NOTES

R .
o KARL;T:AIN Uniquely message to each
individual recipient’s needs. Create

e SIS RHDAY SALE

o ALE VHRUUGHIDE THRE R,

a loyalty program, or optimize the

;_agi/EEF_F__: e one you have.

Good only for .
KarlaMain | Variable data:
@})rwood’s | .Recipient name

H 5
NorwoodsDeptStore.com

2 Birthday month

3.Background color

0 S 4.Product type
ROY WOODa, , 5.Discount
@522312:‘;&?:3171‘:5 BIRTHDAY SALE 6.Offer details
—ALL THROUGH JuLy.
Good only for e
Roy Woodall :
""""""""""""""""""""""" QUESTIONS?

(Norwood's

NorwoodsDeptStore.com

LET’S TALK
z 800-253-0249
Gve e 4 Al
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USE THE DATA YOU’'VE GOT TO GENERATE EVEN MORE DATA REAL MARKETING SOLUTIONS
3

DIAGRAMS ARE FOR ILLUSTRATIVE PURPOSES ONLY

NOTES

If you've got addresses, for
example, you can leverage web
mapping data to create geography-
or proximity-oriented messages.

Variable data:
1. Product type

2 Recipient’s company name

Imagine a brand new warehouse
for Worldwide Widgets.

1 Vel

2760 N. Germantown Pkwy.

eeeeeeeeeeeeeeeeeeee

Imagine a brand new office 3.Driving distance

for Health Services, Inc. 4.Product photo
5.Map
Just 3.56 miles
QUESTIONS?

LET’S TALK

- g
Gve e 4 Al

Jack Bristol
LJack DI
Commercial Real Estate
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4

DIAGRAMS ARE FOR ILLUSTRATIVE PURPOSES ONLY

NOTES

Match offers to your customer’s
past purchase behavior and use

6 Visit your personal website today:

PeterVanBuren.WinsAtBanditCasino.com .
= P oy personalized URL:s to gather even
PR “ Peter, (ome play roulette more data.
and try a round of golft-
Variable data:
CASINO ..
o ol v it | .Recipient name

Highway T2 East + banditcasino.com

2 Favorite product
3.Cross-sell
4.Product image
5.PURL

e Visit your personal website today:

Vernalaster.WinsAtBanditCasino.com

s

,(okvéma, come play the slots9
n “ @mitya spaéession!

L

CASINO
QUESTIONS?

Arm yourself with winaiags!

Highway T2 East + banditcsino.com I__EE-I-,:E; -I:‘!\l-l<:
800-253-0249
Gve us 4 Al
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EXAMPLES OF VARIABLE DATA USAGE
MAKE CUSTOMER SERVICE EVEN MORE

CUSTOMER-FRIENDLY

HUGHES

REAL MARKETING SOLUTIONS

DIAGRAMS ARE FOR ILLUSTRATIVE PURPOSES ONLY

(9]

Cassandra, the warranty on your
Computer expires on 1 1/15/09.

Call your personal rep
and extend it for more

o o

e Your serial number:
::’M’::::vok XL TLW10111967ESQ

Call your personal rep
and extend it for more

peace.o(-mind!
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Louis, the Wwarranty on your
monitor expires on 9/30/09.

WWW.PELHUGHES.COM
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NOTES

You can vary each piece’s content
100% — so you provide the most
personalized experience, even
when you’re not in person.

Variable data:

| .Recipient name
2.Product type
3.Expiration date

4. Model number

5.Serial number
6.Phone/extension number
7.Rep name

8.Rep signature

9.Background image
QUESTIONS?

LET’S TALK

Gve e 4 Al
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PERSONALIZE THEIR OFFER AND REWARD THEIR LOYALTY

DIAGRAMS ARE FOR ILLUSTRATIVE PURPOSES ONLY

We appreciate your loyalty —
of $50!

to the tune
Take ad
and boo Call 8 9036
$25 off a night's stay,
good only for Amy. Smalls

$15 off dinner,
good only for Amy Smalls

$10 off gift stoxe,
good only for Amy Smalls

We appreciate your loyalty —
to the tune of $25¢

$20 off dinner,
good for Gary Nuno only

&5 off gift store,
good for Gary Nuno only

WWW.PELHUGHES.COM
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NOTES

Uniquely message to each
individual recipient’s needs. Create
a loyalty program, or optimize the
one you have.

Variable data:

1. Recipient name

2. Total offer value
3.Number of coupons
4.Discount

5.0ffer details

QUESTIONS?

LET’S TALK

Gve uo 4 oAl
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USE THE DATA YOU’VE GOT TO GENERATE EVEN MORE DATA

HUGHES

REAL MARKETING SOLUTIONS

DIAGRAMS ARE FOR ILLUSTRATIVE PURPOSES ONLY

Don't let car trouble put the |
brakes on you.

Visit 3C Care Care Centers..
our

e Michael Hamner, you've got
a lot on your plate.

Don't let car trouble put the
brakes on you.

9 Jo Gable, you've got a lot
on your plate.

WWW.PELHUGHES.COM
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LET’S TALK

7

NOTES

If you've got addresses, for
example, you can leverage web
mapping data to create geography-
or proximity-oriented messages.

Variable data:
1.Recipient initials
2 Recipient’s name
3.Drive time
4.Address

5.Phone number
6.Map

QUESTIONS?

Gve e 4 Al
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CUSTOMIZE THE CROSS-SELL, LEARN MORE ABOUT YOUR CUSTOMERS
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REAL MARKETING SOLUTIONS

DIAGRAMS ARE FOR ILLUSTRATIVE PURPOSES ONLY

Robert, you've built your own business,

Plan now to walk offinto the sunset.

Tell us about your dreams for retirement,
and we'll customize a plan for you!

Vistyour personal websitetoday, and et us know
how we can help make your dreams cometrue.

RobertDurden.Plan.CardinalTrust.com

Cardinal Trxhnk
Investments & Retirement

© 2010 STREET LEVEL SERVICES - ALL RIGHTS RESERVED

Edith, you've started your own business,

Plan now to expand your horizons,

Tell us about your dreams for growth, and
we'll customize a plan for you!

Visit your personal website today, and let us k
how we can help make your dreams come tru

EdithPoirer.Plan Cardinal Trust.com

WWW.PELHUGHES.COM
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NOTES

Match offers to your customer’s
past purchase behavior and use
personalized URL:s to gather even
more data.

Variable data:

| .Recipient name
2.Customer category
3.Customer need
4.Background image
5.Customer need
6.PURL

7.Division

QUESTIONS?

LET’S TALK

Gve e 4 Al
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DIAGRAMS ARE FOR ILLUSTRATIVE PURPOSES ONLY

NOTES

You can vary each piece’s content
100% — so you provide the most
personalized experience, even
when you’re not in person.

Variable data:

Remember Juan:
Claudia’s birthday is coming up. /

>
How about some new garden tools?

0%

Just ask Joanne for help on what
Claudia might like best!

Al garden tools “ll
15% off -
p =
i_homei m

Need some ideas?

| .Recipient name

2.Customer name

with this card.

3.Product category

4.Product image
ember Lula:

Shawn’s birthday is coming up.
Need some ideas?

5.Sales rep name

How about some new power tools?

6.Sales rep photo

7.Background image

8.Discount
QUESTIONS?

LET’S TALK

z 800-253-0249
Gve e 4 Al

Just ask Rodney for help on what
‘Shawn might like best!
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QUESTIONS?

LET’S TALK
z 800-253-0249
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